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Step by step install 
 
 
This document illustrates the installation on a Windows 7 computer, running IE 10. 
 
 

 Browse to http://www.occrn.com/install/  
 
** While any browser can be used to install the app,  
    Microsoft’s Internet Explorer tends to be more user friendly. 
 

 
 

Click Install 
 

http://www.occrn.com/install/
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Click Install 
 
The App download begins.  
Speed will vary depending on your internet connection, but should not be more than a couple of 
minutes. 
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Enter the Login and Password provided by your facility administrator 
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Install Notes 
 
 
The App is stored under ALL Programs, Brilogy, Axeium Referral System 
 
To make it more convenient to run the program,  
navigate to the app, then right click to display the context menu,  
then (left) click Pin to Start Menu 

 
 
 
After which you can run the app with just one click on the Windows Start button, and another on 
the App … 
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Automatic Updates 
 
 
Each time you launch the App it will check for updates. 
If an update is found, it will be automatically installed. 
There is no user interaction. 
 
As these are incremental updates, they tend to run very quickly. 
 

 
 

 
 
 
 

Support 
 
 
Please email support@brilogy.com with any questions or comments.. 
 

mailto:support@brilogy.com
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Troubleshooting 
 

 Cannot Start Application … Files corrupt in deployment 
 
Problem: 

reported by customers running SonicWall Gateway Firewall 
 
The SonicWall lists 50.97.230.243 as the source and the internal RDS server as the destination creating a false positive. 

 

 
 
 

Firewall log will have this entry 
 

 
 
Resolution: 

This is a false positive.   
Add firewall exclusion for OCCRN.com URL, if possible, otherwise IP. 
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 (407) Proxy Authentication Required 
 
Problem: 
 

Client site is running proxy authentication, but app does not support 
 

 
 
 
Resolution: 
 

Request NOC support to add proxy exclusion for occrn.com 
 
 
 

Change log 
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