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Create a Social Services Referral 
Desktop Procedure 

10.03.14 (v2) 

 
 

OCCRN Program Description 

Powered by AXEIUM, the Orange County Community Referral Network is a cloud-based, 

electronic referral system that is the result of a collaborative program to facilitate referral 

relationships by and between organizations that serve our safety net population.  

It’s as easy as 1, 2, 3 …    

Frequently, a client has more needs than the provider can accommodate, and now there is a 

way to help that person by entering a referral into the county-wide system.   
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Step-by-Step   

Login 

 

 

Review and Accept any one-time messages that may appear 
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Click Create Referral  

Set Referral Type = Social Services (if you have more than one option) 

Set Provider = Referral Provider in your organization … if not you. 

 

 

 

 

 

FYI … Input field background colors explained …  
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Enter WHO and WHERE 

 

 

 

Pick WHAT 

pick Service,  enter Reason,  and click Save  
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TIP If the DOB, Gender, and 1st two characters of the last name match an existing referral 

the search icon will activate, and you can copy that information into the new referral. 

 

 

If this is a repeat referral, all historical information can be copied forward to the current referral 
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Click SAVE 

  

The system sends a new referral notification email to all providers in your client’s service area.  
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After transmitting the referral, the system gives you the opportunity to print a referral form.  

one form will be printed for each referral you enter. 

The referral report lists all the organizations that received the email notification. 

It is recommended that you encourage your client to reach out, and not just wait for a call. 
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Contact Information 

 

Ed Gerber 
Executive Director, Lestonnac Free Clinics 
1215 E Chapman Ave 
Orange, CA  92866  

egerber@LestonnacFreeClinic.org 

(951) 505-5840 

 

Milton Allione 

President 
Brilogy Corporation 
3611 S Harbor Blvd Ste 180 
Santa Ana, CA 92704 

milton.allione@brilogy.com 

(714) 609-9900 
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