Create a Social Services Referral

Desktop Procedure
10.03.14 (v2)

OCCRN Program Description

Powered by AXEIUM, the Orange County Community Referral Network is a cloud-based,
electronic referral system that is the result of a collaborative program to facilitate referral
relationships by and between organizations that serve our safety net population.

It's as easy as 1, 2,3 ... Who - Where - What!

Frequently, a client has more needs than the provider can accommodate, and now there is a
way to help that person by entering a referral into the county-wide system.

Orange County Community Referral Network

Innovation and Tools to Improve the Referral Process
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Step-by-Step ('

Login

ARS Login - Build 1.0.5142.37282
‘ Orange County Community Referral Network
4 Innovation and Tools to Improve the Referral Process

Login: IKaren.Huffman

Logon

Password: I*******

Review and Accept any one-time messages that may appear

P

Important News Itern 3

News

% Terms and Conditions of Use
N

Terms and Conditions of Use

Use ofthis systemnis contingent on your continued acceptance of the
Terms and Conditions.

YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT BRILOGY IS NOT

ENGAGED IN THE PRACTICE OF MEDICINE AND THAT THE REFERRAL

SYSTEM IS AN INFORMATION TOOL OMLY AND IS NOT A SUBSTITUTE
FOR THE PROFESSIOMAL JUDGMENT OF HEALTH CARE PROVIDERS
IN DIAGNOSING AND TREATIMNG PATIENTS. YOU ACKMOWLEDGE

THAT BRILOGY SHALL BEAR MO RESPONSIBILITY FOR THE CARE AND

WELL BEING OF PATIENTS, AND AGREE THAT ANY USE OF THE
REFERRAL SYSTEM SHALL NOT DIMINISH YOUR RESPOMNSIBILITY
FOR PATIENT CARE.

Accept Decline

Message ID: 13
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° Click Create Referral

6 Set Referral Type = Social Services

(if you have more than one option)

o Set Provider = Referral Provider in your organization ... if not you.

f‘,’! AXEIUM Referral System - Build 1.0.5366.28042 User - Karen.Hoffman - Remote ARS

Main Menu a

x| Home

a Referrals

=

Create Referral

&

Outbound Referrals

|

@ Facility I St Joseph Hospital of Orange H Provider o:
Refermral Ty Jonathan Mercado
Inbound Referrals p H:::ital Follow-Up & Social Sves Justin Andersen
g Demographic Kasilyn Jay
He=sagea nbox Client Identification Kathy Vezarski
First Name Middle Last Name Kimberly Knall rth
Leri Shartrand l l .
I I I Margaret Garza ° N
Mary Oberschlake
FYI ... Input field background colors explained ...
Patient Information L
T . A g
Yellow indicates
Middl | e
ddle Name position of cursor al
Last Name | ) ﬂ
Date of Birth Race | e
| - ——  Pinkindicates
Gender | a eMail I

| Heme Fhone

Work Phone

7]

a required field

Your Patient = I (vour ral

SEN = I_-_-
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Enter WHO and WHERE

[
Client| ificati

Work Phone (I )I

County I

City |

Language I

Ethnic I

dentification
First Name Middle Last Name Gender Date of Birth
|carl [P |Maya [Mate iz [o1j011982
o'II:IiimtInii:rniliun
Home Phone (I )I ‘I xl ! a S——

Homeless [

eMail I

Reference # I (e.g. your MRN, Chart Account ..}
Authorization £ I
Your Tracking £ I (e.g., your systems referal number)

N

Race I

Case Manager [Amy Vuong

=l

Pick WHAT

pick Service, enter Reason, and click Save

-

Facility I St Joseph Hospital of Orange i Provider I Karen Hoffman i
Referral Type
£~ Hespital Follc 4l % Social Sves
" Demographic ~ Services
Service Requested Reason for Referral Priority INDrmaI i
I Health Insurance E”m”me'i out of work, does nothave insurance - Priarity
Comment

Service Requested Reason for Referral Priority |Normal
i Priority
Comment

Service Requested Reason for Referral Priarity |Nomal
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TIP

If the DOB, Gender, and 1 two characters of the last name match an existing referral

the search icon will activate, and you can copy that information into the new referral.

Client ldentification

("4 vV Vv

First Name Middle Last Name Gender Date of Birth

Carl P |Maya [Male ] [0101/1981 gl soe 22 @
eferral Finde =0 EEh =

@!E!mrim

Searches are limited to referrals matching DOB and gender

Referral for:  01/01/1981

Maya. Carl P

Selected: I I

Possible matches found.

Search last name starting with: IMa [“-!

| /|| matching records found (06:30:23 PM)

DOB (Gender MName Home Phone City County State
01011981 Male Maya, Karl (111) 222-3333  Sants Ana Orange ca
” dIgSearchF{eferraI| ‘

If this is a repeat referral, all historical information can be copied forward to the current referral

[y Create Referral
Facility | Bundy Clinic
Refemal Type
{” Referral " Consult ™ Surgery

' Demographic

Client ldentification
First Name

Icarl

I;

Client Information

Home Phone (I_}I—*_

earches are limited to referrals matching DOB and gends

Work Phone [I )

County I

City I

x|

=l
al
=

Language I

Referral for:  04/26/1970 M Maya. carl

Selected:l 04/26/1570 I M IMaya_CadW

Search last name starting with: IMa ["1\

Possible matches found.
DoB Gender Mame Home Phone City

! 041263970 Male Maya, Carl W (1113 111-1111  Highla
04/26/1370 Male Maya, Karlos (714)333-3333  Buena
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Click SAVE

Submit Confirmation

Success

J Your referral for Karl Maya has been submitted to Social Services

OK

Message ID: 302

The system sends a new referral notification email to all providers in your client’s service area.

@ Karl Maya 01/01/1981 Age: 33, Social Svcs for Health Insurance Enrollment, from: St Joseph Hospital of ¢

Activity Date Referral Step Comment Create User Create Clinic
09/10/2014 Submitted Karen Hoffman St Joseph Hospital of .
038,/10/2014 Submitted Activity: eMail Notification Sent sent to: bmelgar@lestonnacfreeclinic.. Karen Hoffman St Joseph Hospital of ..
09/10/2014 Submitted Activity: eMail Motification Sent sent to; ibecerra@coccc.org Karen Hoffman St Joseph Hospital of...

From: AXEIUM Referral System <NoReply @OCCRM.com >
Ta: ibecerra@cocce.org

Cc

Subject: OCCRN Referral Activity Motification

*** please do not reply to this message as it was sent by a very inattentive robot ***

You have received a new referral for specialty: Health Insurance Enrollment, dated: 9/10/2014 8:45:18 PM from: Social Services

Notification activity:

Activity: Submitted

Comment:

This message was sent to: ibecerra@coccc.org from an unattended virtual SMTP server at 50.97.230.243 (mail.occrn.com)
You are receiving this correspondence because an update was made to an activity for which you are subscribed with notification services.
To change your notification options, please contact your clinic administrator, or send an email to mailto:support@brilogy.com
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After transmitting the referral, the system gives you the opportunity to print a referral form.
one form will be printed for each referral you enter.

The referral report lists all the organizations that received the email notification.

It is recommended that you encourage your client to reach out, and not just wait for a call.

(9 Create Referral

Fsave D canca)

Fal:ility 'Bundy Clinic d Provider IRDger Bundy MD d
Refemal Type
" Referral " Consult " Surgery Waitlist " Hospital Follow-Up i+ Social Sves

P oo 7 sorvice:

Service Requested |Hea|th Insurance, Enroliment & Renewal

ﬂ |Covered California, Obamacare, Medi-Cal,

IS,

Referral | TESTING insurance Submit Confirmation

Reason for @
Success
Service Requested | | egal, Immigration
Reason for Referral | TESTING immigrat
J Your referral for Joe TEST Person has been submitted to Social Services
Service Reguested Question Messag |_£|
Question
Message I|
@ Print Referral?
Do you want to print a referral report for the client?
Yes | | Me
Message ID: 9
& Fivieve (o)els]
@Prmtlgsavev\jﬂﬂfd@‘wq of 1 |p [ | Close
B *e
Orange County Community Referral Network (7 4670
Socigl Services Referral Pagelofl
& e [ o s

@Pmtlgsavevljﬁ|ifgﬂ@|wq of 1 |p [ | Close

. Se
Orange County Community Referral Network (7 4669
Social Services Referral Pagel of1
Run Date: 1043,/2014 6:50:15 Pl

Referred by:
IBundy Clinic
10/03/2014 6:50 PM

Health Insurance, Enroliment & Renewal
Organizations in your area that may call you to provide help:

Serve The People
(714) 352-2911 www serve-the-people.com

Bundy Clinic
714 662 6000 x1003  www bundyenterprise.com

Coalition of OC Community Health Ctrs
949 486.0458 WWW.COCCC.0rg

Catholic Charities of OC
714347 9606 WWW.CCOC.0rg
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Contact Information

Ed Gerber

Executive Director, Lestonnac Free Clinics
1215 E Chapman Ave

Orange, CA 92866

egerber@LestonnacFreeClinic.org

(951) 505-5840

Milton Allione
President

Brilogy Corporation

3611 S Harbor Blvd Ste 180
Santa Ana, CA 92704

milton.allione@brilogy.com

(714) 609-9900

Document Information

Document is available for general distribution

Information is current as of October 3, 2014
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