
Page 1/9 

 

OCCRN Program Description 
Powered by AXEIUM, the Orange County Community Referral Network is a web-centric, 

electronic referral system that is the result of a collaborative program to leverage information 

technology to formalize and facilitate referral relationships by and between community health 

centers, private practitioners, hospitals and nonprofit Community Benefit Organizations that 

serve the Southern California safety net population.  

Grant Funding 
Development of OCCRN was funded by contributions from United Healthcare, Kaiser 

Permanente, St Joseph Health System, Lestonnac Free Clinic, and Brilogy Corporation.  

Program Sponsor 
At the spearhead of this referral system initiative is Ed Gerber, Executive Director of the 

Lestonnac Free Clinics that provide the lion’s share of specialty care to the Orange County, 

California safety net population. 

Program Components 

 eReferral:  Access to specialty care.  Clinics that provide primary care can refer patients 

to clinics and/or providers that provide specialty care.  Each specialty has a list of 

required items provided as guidance to help ensure that the referral is complete.  

Referring providers, can upload attachments, and can track the progress of the patient 

through the workflow.  On completion of the exam, the rendering provider can upload the 

progress note, for return to the referring provider.  

 eConsult:   For some services, a provider-to-provider consult may be sufficient.  This 

feature allows providers to create an electronic consult.  

 Surgery Wait List:  Clinics can put patients that need surgery on a county-wide wait list.  

Care coordinators at facilities that offer surgery days can view the wait list and accept 

patients based on provider availability.  Care coordinators can then manage their 

workflow to track candidates through the process to determine if they are eligible to 

receive the surgery.  

 Hospital Referrals:  Patients that have been treated in the ED can be referred to a 

community clinic for their follow up visit.  The ED case manager presents the patient with 

brochure explaining where to go for their follow up appointment.  Patients that present to 

the ED with non-emergent conditions can be diverted/referred to a local clinic in an effort 

to establish that clinic as a primary care home. 
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Technology  
The clinic referral network is a distributed Microsoft Windows based, client-server architecture.  

Each facility user downloads the app to their desktop, and authenticates to the IBM cloud-

hosted server using encrypted passwords transmitted over SSL.  This leading edge technology 

is built on a robust framework that delivers an exceptional user experience.  

 

Key Features 

 Simple, clean and easy user interface, requires minimal training 

 Two step referral creation process, recognizes the need for MA’s to enter a referral in 

pending status while case managers collect and upload patient documentation 

 Fully integrated workflow provides visibility into activities worked and real-time status of 

each referral 

 User-configurable, opt-in email notification will advise you when a new activity has been 

logged for one of your referrals  

 Receiving facilities can post documents and guidance for review by referrers, e.g., 

consent forms or evaluation criteria 

 Built-in guidance for each specialty helps to ensure that receiving providers have 

everything they need to complete the referral 

 Application automatically checks for updates each time it is loaded 

 No limit on number of users, and local admin has ability to set up additional users 

 Grid layout and screen size preferences saved for each user;  all data grids have built-in 

filter bar and export to Excel option  

 Built-in document viewers means you can review attachments quickly without having to 

open each one, one-by-one 

 Simple one-click configuration to set payers and specialties accepted by your facility 

 Fully integrated, enterprise-quality report writer 

 Extensible framework can be integrated into Clinic’s/Hospital’s EHR via web services to 

facilitate automatic document transfer and notification  
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Community Development 

Developed with the full involvement of clinical management, providers, and clinicians, every 

aspect of the software application has been vetted and field tested to minimize the time and 

effort required to process and manage referrals, and to maximize the reporting capabilities. 

Initial response from the community has been overwhelmingly positive, and while originally 

funded to improve the Orange County referral process, the system has already expanded into 

Riverside, San Bernardino  and Los Angeles counties.   
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Screen Prints   

Create Referral 

 

Example of screen help - Create Referral  
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Inbound/Outbound Referrals, default presentation sorts pending  referrals to the top 

 

Example of built in grid filtering, with unique occurrence auto filter  

 

Example of workflow activity log 
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Imbedded file viewer can read most common document and image types 

 

Internal messaging capability 
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User configurable email notifications 

 

Example of completed activity email notification (opt-in) 

 



Page 8/9 

Example of imbedded report writer viewer 

 

Example of role-based News that is presented at login 
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Contact Information 

 

Ed Gerber 
Executive Director, Lestonnac Free Clinics 
1215 E Chapman Ave 
Orange, CA  92866  

egerber@LestonnacFreeClinic.org 

(951) 505-5840 

 

Milton Allione 

President 
Brilogy Corporation 
1528 Brookhollow Dr 
Santa Ana, CA 92705 

milton.allione@brilogy.com 

(714) 609-9900 
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