
Page 1/4 

 

 

OCCRN Program Description 
Powered by AXEIUM, the Orange County Community Referral Network is a web-centric, 

electronic referral system that is the result of a collaborative program to leverage information 

technology to formalize and facilitate referral relationships by and between community health 

centers, private practitioners, hospitals and nonprofit community benefit organizations that serve 

the Southern California safety net population.  

Program Objective 
An easy to use system to connect nonprofit organizations to each other in the community that 

they serve toward the goal of increasing visibility and consumption of underutilized services, 

such as legal assistance, homeless shelters, and food banks that are available to the Safety Net 

population through collaborative efficiency. 

Upstream Medicine 
Is the concept that there are many factors that impact health.  By managing these social 

determinants of health at the source, small changes can have a profound downstream effect on 

the overall health and wellness of your clients. 

Social Services 
The clinic referral network is a distributed Microsoft Windows based, 

client-server architecture.  Each facility user downloads the app to their 

desktop, and authenticates to the IBM cloud-hosted server using 

encrypted passwords transmitted over SSL.  This leading edge 

technology is built on a robust framework that delivers an exceptional 

user experience.  

Key Benefits 

 Quick!  It only takes 60 seconds to create an electronic referral 

 Standardized process increases efficiency 

 Improved communication 

 Integrated case management 

 Uber friendly user interface requires minimal training, if any 

 Central system provides data needed for ongoing needs assessment  

 Funders want to see more collaboration 
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Screen Prints 

Create Referral  

 

Enter up to 5 services 
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Print Referral for Client 

 

Receive email notification 
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Completed Referral is now in Queue 

 

Open Referral, Take Ownership … Referral is now yours (Inbound) 

 

Assign Case Manger 

 

 


